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Laipni lūdzam!
Vasals Latgolā!

Калi ласка!

Вiтаємо!

Vitam Was!Добро пожаловать!

Sveiki atvykę!

Daugavpils – home city for people of more than 70 nationalities

Рэхим итегез безгэ!



To Include – Equal Opportunities
How are equal opportunities ensured?

• Migrants and returnees have 
access to all educational 
institutions

• Free language courses support 
integration

• Gender equality in public health 
programs

• Childcare available during 
masterclasses to support parent 
participation



To Include – Accessibility
How is accessibility addressed?

• Event venues adapted for persons with physical 
disabilities

• Some support for people with visual or speech 
impairments

• Limited but targeted adaptations available
• Example: Accessibility improvements in social 

service buildings (ramps, accessible toilets, etc.)



To Include – Support for Vulnerable Groups
How are vulnerable groups supported?

• Broad range of social benefits
• Priority access to camps
• Environmental and service access adapted to 

needs
• Services brought closer to residents



To Consolidate – Overcoming Segregation
How is social fragmentation addressed?

• Organizing public health events in 
neighborhoods

• Equal access regardless of location
• Reduces distance as a barrier to participation



To Consolidate – Representation & Stability
How is representation and stability ensured?

• Inclusive policies across social projects
• Diverse participation encouraged
• Challenge: social attitudes may limit full 

integration (e.g., stigma toward homeless 
individuals)



To Consolidate – Sharing Resources
How are resources shared among groups?

• Inclusive project participation without 
discrimination

• Sports for persons with disabilities available 
(mainly parasports)

• Limited access for people with mental health 
issues highlights gaps



To Transform – Shared Values
How are shared values and collaboration 
fostered?

• Community events and neighborhood festivals 
gaining popularity

• EU-funded projects promote European values
• Interactive activities exploring cultural diversity 

(e.g., Polish heritage in Daugavpils)



To Transform – Collective Development
How is collective development promoted?

• Public consultations and participatory 
budgeting

• Inclusive events for all ages (runs, concerts, 
etc.)

• Youth teaching seniors digital skills (Project)



New Community Models – Inclusive Sports
Examples of new community practices

• Rowing for youth with mental health disorders
• Limited sports access for other disability groups
• Highlights need for expansion of inclusive services



Project Example – Housing Accessibility
Project: Housing Environment Accessibility for 
Persons with Disabilities

• Adapting 11 homes with ramps, lifts, accessible 
toilets

• Promotes independence, mobility, and social 
inclusion

• Ensures equal rights regardless of race, gender, 
disability, religion, etc.

• Duration: until June 2026



Project Example – Social Services Access
Project: Community-Based Social Services 
Expansion
• Creating inclusive workshops at “Priedīte” center
• Target group: adults with mental health disabilities 

(Group I/II)
• Workshops: handicrafts, paper art, soap making, 

nature materials, etc.
• Full accessibility: tactile signs, sensory trail, adapted 

restrooms, special transport
• Result: improved quality of life, emotional well-being, 

social integration
• Duration: until December 2029



Communication & Accessibility
Communication strategy & visual identity

• Non-discriminatory language and imagery
• “Easy-to-Read” section on municipal website
• Inclusive messaging across all public materials
• Accessibility of information and event locations 

guaranteed



Summary – Good Practices

Inclusive education and health
Accessible public infrastructure
Targeted social support
Active community events
EU-funded projects promoting transformation
Long-term investment in inclusion and well-being
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www.daugavpils.lv
www.visitdaugavpils.lv

Thank you!


